Appendix II. Genie Door Opener Installation

ALWAYS AT YOUR COMMAND

Models 2022/2024/2042

GARAGE DOOR OPEMNERS

Includes: 2-Bulb Light System
Wall Console

Installer: Includes INTELLICODE® Remote Control
Leave this manual Safe-T-Beam® System must be installed to close door.

with homeowner. - _
For use only with sectional doors.

Homelink® and Car2U® compatible

For Answers and Assistance:

1.800.354.3643

e o e M e e or visit www.geniecompany.com

(P i SAVE THIS MANUAL FOR FUTURE REFERENCE

& GMI Holdings, Inc. d/tva Tha Ganika Compsrny
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SAFETY INFORMATION

OVERVIEW OF POTENTIAL HAZARDS

READ THIS SAFETY INFORMATION

Garage doors are large, heavy objeds that move with the help of springs under high tension and electric motors. Since maving
abjects, springs under fension, and electric motors can cause injuries, your safely and the safety of others depend on the owner ar
user of this system to read, understand and implement the information in this manual. If you have questions or do NOT
understand the information presented, contact The Genie Company or an authorized Genie® Dealer.

The safety alert symbal and following signal words DANGER, WARNING, and CAUTION are used throughout this manual to call
altention 1o and identify different levels of hazard and special instructions.

A\ This is the sakely alert symbal. This symbal is placed next to signal words and messages b help you identify
important safety information

The word:

4\ DANGER indicales an imminently hazardous situation which, f NOT avoided, will result in death or sefous injury.
Au WARNING indicates a patentially hazardous sttuation which, ifNOT avoided, could result in death or senous injury.
4\ CAUTION indicates a patentially hazardous stuation which, f NOT avaided, may result in injury or property damage.

The word NOTE s used to indicale important steps to be followed, important consideraions, or location of parts.

IMPORTANT SAFETY INSTRUCTIONS
READ AND FOLLOW ALL INSTRUCTIONS

SAVE THESE INSTRUCTIONS
POTENTIAL
HAZARD EFFECT PREVENTION
4 WARNING: Keep people dear of apening while door is maving.
: Do NOT allow children to play with the door operator.
%Ms;ﬁ'fquh Do NOT operate a door that jams or one tat has a broken spring.
MOVING DOOR
Tum OFF power before removing operator cover.
4 WARNING: Me_n replacing cover, make sure wires are nat pinched or near
‘ Could result in Death G P
ELECTRICAL or Serious Uy Operator must be properly grounded.
SHOCK
- A\ WARNING: Do NOT fry to remove, install, repair or adiust springs or anything to
which door spring parts are fastened, such as, wood blocks, skeel
Could result in Death brackets, cables or other like fems
! h!ll" Installations, repairs and adjustments must be done by a trained door
HIGH system fchnician using proper tools and instructions.
SPRING
TENSION

Piig 37026500123 051 52009
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i BATTERY/WSOR CLIP INSTALLATION . ..............]
§ LIGHTBULB AND} LENS INSTALLATION

*Opener MUST be installed with the
included Wall Control.

**Safe-T-Beam® Safety Reverse System
MUST be installed to close door.

OPENER FEATURES

INTELLICODE* Rolling Code Security System.

An glectronic rolling syslem that enhances the security of
the door opener by continuously chanq_ung the amess code
each time the remote contral is used. The door op

responds to each new code onlé; once. An aooessmﬁe copled
from & working system and tried again will not contral the door

opener.

Lnghted Wall Control*
ates door opener from inside garage.
{Rpgar to section 3

(Er HomeLink'
L e L
- and Car2U* compatible.

Follow the Homelink® or Car2U® instructions in your car
owner's manual.

SAFETY FEATURES

Safe-T-Beam® Mon-Contact Reversing System™.

Puts an invisible beam across the door opening. The dmr stops

and reverses to the full open position if anythm?

through the beam. Red or green LED indicator lights on ﬂ'ae
power head provide a self diagnostic code if an operational

probiern exits. (Refer to Section 10.)

Safe-T-Reverse” Contact Rmrminc?
Automatically stops and reverses a closing door within 2
seconds of contact with an objed. (Refer to Section 6.)

Safe-T-Stop® Timed Reversed System.
Automatically opens a closing door if it fails to close completely
within 30 seconds.

ForceGuard™ Control.

Features adjustable open and close force seltings. For
maximum safety, these must be set to the minimum force
required to fully open and close the door. (Refer to Section 6.)

Relay Monitoring System.
Automatically stops and reverses a closing door if the closing
relay malfunctions.

Watch Dog™ Monitoring System.
Automati zrstops and reverses a closing door if the
Safe-T-Beam”™ System™ notes an operational problem.

Automatic Lighting S

Twin bulb lighting suppli &e up to 120 watts of light for safer
evening exits and entries. Turns ON when door is activated and
automatically turns OFF 3 minutes later.

Manual Emergen %-onalaase.

Manually releases door from door opener. Use during a power

faﬁure ar other emergency fo allow manual opening and dosing
of door. (Refer to Section 6.)

Phg 3TO26500123 05452000 3
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PRE-INSTALLATION CHECK LIST rorHE P-1.800.35.364 OR WWW.GENIECOMPANY.COM

Things to consider if you are planning to "Do-it-yourself."
This opener is designed for use with SECTIONAL doors only.

In many cases you will be replacing an existing door opener with a new one, howevaer, if this
will be the first opener installed there are some pre-installation issues which need o be
addressed. They are as follows

The Genie Company recommends that you read and fully understand all information and
instructions contained herein before choosing a "Do-it-yourself” installation. Any
questions should be directed to The Genie Company or an authorized Genie® Dealer.

(The issue numbers befow refer to the circled n

Check your ceiling where the power
head of your new unit will be mounted.
an how you will be mounting the power head.

It is possible that ceiling joists may not be in the
position needed with respect to the garage door
opener. [t may be necessary to add an
additional bracket and fasteners (not included
with your new door opener kit).
(Refer to Section 2.)

Check the wall directly above the garage

umbers in the flustrations on page 5.)

You need a propery grounded 110-120 Volt

power supply available. The outlet should be
no more than 3 feet from the power head once it is
mounted. (Refer to Section 5.)

DO NOT USE AN EXTENSION CORD!

DO NOT USE A PORTABLE GENERATOR! This
product is designed to operate on

standard house current.

DO NOT USE ALTERNATE POWER SUPPLIES.

door. The door opener's header bracket

that the structure will provide a strong mounting
location. (Refer to Section 2.)

must be securely fastened to this wall. Insure @

Check to see if the mounting location

for the Safe-T-Beam"® System is clear from
obstruction and has a wood surface available
for attaching the mounting brackets. The
brackets may be attached to concrete if necessary
but extra tools and special fasteners (not supplied)
will be required. (Refer to Section 4 and 5.)

NOTE: Mounting brackets must be installed
within code specifications.

Is your sectional garage door made of
aluminum, light-weight steel, fiberglass
or glass panels? Additional support bracing
must be added to these type doors. If this is the
case, please contact the door manufacturer or
authorized dealer so that they can furnish you
with a "bracing kit" (Refer to Section 2.)

To avoid damage to your door and/or
opener, make sure you disable and/or
remove any door locks, ropes, and/or cables
(MOT doar lift cables) prior to installing your

opener. (Refer to Section1.)

e

Insure that your door is properly balanced
and moving freely. (Refer to Section 10.)

If your door jams, binds, is improperly
balanced or has a broken spring, have it
repaired or adjusted by a trained door system
technician. Door springs. cables, pulleys,
brackets and associated hardware are under
extreme tension and can cause serious injury
or death.

To reduce the risk of injury to persons or
damage to property - Use this opener only
with sectional doors.

m (MOT SHOWN) i your garage does not have
a separate entry door, you should consider

an emergency release kit (GER-2) for installation on
your garage door.

Piig 37026500123 051 52009
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TYPICAL SECTIONAL DOOR INSTALLATION FOR HELP-1.800.354.3643 DR WWW GENIEC OMPANY. COM
@ _—
® Pg. 12-13

TYPICAL SUPPORT ADDED

BRACKET
(NOT PROVIDED) HEADER BRACKET
MOUNTING BOARD

(APPROX. 45 IN.)
TO 120V GROUNDED
OUTLET

EXTENSION SPRING
OR
TORSION SPRING

NOTE: This opener is designed for
use with SECTIONAL doors only. Pg. 1718

SAFE-T-BEAME —
SENSORS

To reduce the risk of injury to persons or

damage to property - Use this opener only
with sectional doors.

Pig 37026500123 0571 52009 5
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RECOMMENDED TOOLS FOR HELP-1.500.354.3643 OR WWW.GENEECOMPANY.COM

lr~1. .1——1. . .. 11}
gﬁa 316" Drill Bit Pencil Carpentar’s leval
ora =0 R o
Radhel Adustable wench Viire sirppers
Tape measure
000 =
Step Ladder Safely Clesnies =F—— 5 Hammer

V4", TMF, 38" and

Philips screw diver 12" Seckels

PARTS IDENTIFICATION - Not Stown Full Skze .

ol-15]

Headar Brackel

Safe T-Baam" Sensor
with wim
(Green LED)

oOn =

OR

Head Rad (Bei) Seckon
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Page 507




FASTENERS - Shown Fulsls [Soe Parts List balow for ul daseeption)

BAA NO 1DESC RIPTION GUANTITY
a RAL SECTION CLAMP 2 .
AL CLAMP EOLT 678 S@558" [
HEX FLANGENUT - 516 - 18 ]
TR * Pl Clarmp Bt - 516 -18 2 508°
2 CLEVE BN, LONA_ GhE 53" .
COTTER PIN
HEADER ERACKET
LA SEW AT AT 2
a HECEOIT 5% BxaE 5 #1016 5 114" Pl Mex Screw
HEX FLANGENUT - 516 -1 5
LA EFEW_ENE AT 2
4 EELF DRILLING SCAEW- 44 203 3F 3
DOOR BRACKET
5 HEX B0 58 82 3T 3

EELF LOCHNG MUT - 518 - 14 D
HEX FLANGENUT - 546 -18 2

CLEWE PN - 5% 234" 1 Phifis Srow
COTTER PIN .

[:] WALL CONTROUASSEMELY
PAN HEAD PHILLIPS SCREW - 28248 91" 2

7 13 WM IMELLATED STARLE P

L] ST Baa® SOUR CEEENSOR BRACKET 2
FHILLIPS HEX S0REW - #10 x L 84 ) Lag s - 51E°x 7
WRENUT {3REY) A

FORMER | oEa0TE WITH BATTERY.
WOIERD ESafe TEaam® SR CEEENSNA & WIRE 557 f ﬁ]

RORUMER | | GHT COVER - WHITE 2 Wilrm Bt

%

q]

@ Sl P——
g s
Cimnds pin m
Sl ( : : :

Q B

Fex Pl
g8
@ e Bok - BHE 18 3 34" Mo Bt - 56 18w 1

Shouirier Boll
e F ot 7
g SR

MISSING ANY PARTS? Please call tol free - 1.800.354.3643
DO NOT RETURN TC POINT OF PURCHASE.
IMPORTANT! - Information needed when caliing

* Model number - {located on packaging)

+ Store, city, state, and date of purchase

Piig 37026500123 051 52009 ?
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1-PIECE RAIL HARDWARE ASSEMBLED VIEW FOR HELP-1.800.354.3643 OR WWW.GENIECOMPANY.COM

Rail with chain

Tensioner

Chevis Pin, Long
Header g conerpin

J-PIECE RAIL HARDWARE ASSEMBLED VIEW

Power Head
Rail Clamp Bolts

CHAIN a5

g Center Rail

BELT

Clevis Pin, Long

Header & Cotter Fin

Bracket Center Rail
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1: AND FOLLOW ALL SAFETY, INSTALLATION
AND OPERATION INSTRUCTIONS. (If hiane

ns or do not ur a7

24 Ompany oran a
2. Install only on a properdy balanced sectional garage door.
An impropery balanced door could cause severe injury.
Have a trained door system technician make repairs or
adjusments to cables, spiing assemblies, and oher

hardware before inzstalling the opener,
3. Remove all ropes and remove or make inoperative all
locks connedied to the garage door before installing opener

4. Where possble, installthe door opener T feet or more
abowe the floor. For products having an emergency
redease, mount fhe emengency release § feet above fhe floor

IMPORTANT INSTALLATION INSTRUCTIONS

1 WARNING: To reduce the risk of severe injury or death:

5. Do connect fhe opener b ume -.:rfpawer
until instructed to do so.

6. Locate the Wall Control:
+ Within sight of door,
+ At minimum height of 5 feet so small children are not
able to reach i, and
* Away from all moving parts of the door.

7. Inztall the Entrapment WARNING Label next to the Wall
Control in a prominent location. Install the Emergency
Release Tag on or next to the emergency release.

B. After installing the opener, the door must reverse within
2 zaconds when it contacts a 1-1/2 inch high object (or a
2 x 4 board laid flat) on the floor.

MOTE: Please follow ALL instructions in their NUMBERED sequence. Use wall control and safety sensors
provided with this unit. Do NOT substitute wall control or safety sensors.

RAIL ASSEMBLY: Use a clean, flat surface.

NOTE: For 1-piece raill—skip to POWER HEAD &
RAIL ASSEMBLY.

To reduce the risk of injury to persons or
damage fo property - Use this opener only
with sectional doors.

I 1 OPENER ASSEMBLY FOR HELP-1.800.354.3643 OR WWW.GENIECOMPANY.COM
J 3T 1 Il---— i <

Do NOT run until opener is fully assembled and
instructed to do so.

NOTE: Three (3) piece rail assemblies are fora 7
foot high sectional door.

Clear a workspace area to unpack and organize box
and contents for assembly.

1. There are 4 boxes inside the carton. Each box is
numbered 1 - 4. Note that some openers will
contain the sarme parts and be packa%ad with
fewer boxes. Carefully remove the three
internal boxes [Labered #1, 2, and 3) and place
them on the floor for easy access (Fig. 1-1).
These boxes contain assembly parts and the
contents are organized by assembly tasks. For
quick reference inside the lid of each box there is
a label llustrating the components inside.

2. Remowve the motor power head and place it on
the floor for later use. Remove box #4 and
place it on the floor for later use.

P 37026500423

|'|I._ o |

Box Label Example

FG. 1-1 Internal boxes.
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10

Rail Assembly for CHAIN DRIVE OPENER CHAIN DRIVE RAILS

NOTE: For split rail clamps, nuts, and bolts
locate Bag 0 from Box 1.

3. Remove the two rail sections that are not
connected to the chain and place them on
floor (Fig. 1-2, A).

4. Carefully remove the third rail section with
chain and plastic sleeve. Place rail section on
floor and extend chain straight out
(Fig. 1-2, B). Chain and rail should extend
appraximately 7 feet.

5. Remove wire ties and plastic bag from chain.
Leave chain extended straight out on floor.
Avoid kinks in the chain by careful handling and
keeping chain flat on the floor.

6. Align the three rail sections by pulling the
chain straight and wrapping it around the
chain tensioner pulley (Fig. 1-3 & 1-4).

7. Aftach the two rail clamps to the rail section
joints with {4) bolts and nuts. After both rail
damps have been assembled to the rail sections,
securely tighten the bolts and nuts.

Rail Assembly for BELT DRIVE OPENER

NOTE: For split rail clamps, nuts, and bolts

locate Bag 0 from Box 1.

3. Remove the two rail sections that are not
connected to the belt and place them on floor
{Fig. 1-2, A).

4. Carefully remove the third rail section with
belt. Place rail section on floor, remove ties on
belt and extend belt straight out (Fig. 1-2, B).
Avoid twisls and kinks in the belt by careful
handling and keeping belt lat on the floor. Belt
and rail should extend approximately 7 feet.

5. Align the three rail sections byclaulling the beit
straight and wrapping it around the tensioner
pulley (Fig. 1-3 & 1-4).

6. Attach the two rail clamps to the rail section
joints with (4) bolts and nuts. After both rail
damps have been assembled to the rail sections,
mmﬁdy ﬂghtel‘] the bolts and nuts. FIG.1-3  Split Rail assembly.

FIG.1-4 Mount chainbelt to tensicner pulley.

Piig 37026500123 0571 52009
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POWER HEAD & RAIL ASSEMBLY

Assembly for CHAIN DRIVE OPENER

NOTE: Handle carefully! Drive chain can slide out

of rail

NOTE: For power head and rail assembly locate
Bag 1 from Box 1.

NOTE: Copy serial number from power head
frame and record it on warranty page

1. Attach rail assembly to power head by alngning

2. Tighten the chain by turni

the sprocket onto the motor shaft. Use (3)
bolts, 516 -18 x 1/2° (Fig. 1-5).

the adjustment
nut clockwise. The chain adjustment nut is

located in the Chain Pulley Bracket (opposite ril
end from the power head) (Fig. 1-6).

3. Tighten chain until chain is approximately 1/8

the rail (Fig. 1-6). Do NOT over tighten chain.

inch above the base of the rail at midpoint on

1 CAUTION

You should have removed all ropes andlor
cables (NOT door lift cables) and disabled
the door lock already. if you have not,
remove all and/or cables and disable

door lock NOW before continuing
with installation (Fig. 1-8).

Set assembled

wer head and rail aside. Begin with

Section 2 INSTALLATION.

Assembly for BELT DRIVE OPENER

NOTE: For power head and rail assembly locate
Bag 1 from Box 1

NOTE: Copy serial number from power head
frame and record it on warranty page.

1.

You should have removed all ropes andior
cables (NOT door lift cablts} and disabled

the door lock a If you have not,
remove all ropes ke::i‘

with installation (Fig. 1-8).

Attach rail assembly to power head by alngnmg
the sprocket onto the motor shaft Use (3)
bolts, 5|'16 -18 x 1/2" (Fig. 1-5).

. Tighten the belt by tuming the adjustment nut

clockwise. The belt adjustment nut is located in
the Belt Pulley Bracket (opposite rail end from the
power head) (Fig. 1-T)

. Tighten belt until belt is approximately 1/8 inch

above the base of the rail at midpoint on the
rail (Fig. 1-7). Do NOT over tighten belt

1" CAUTION

or cables and disable
age door lm‘;k NOW before continuing

Set assembled

wer head and rail aside. Begin with

Section 2 INSTALLATION.

Piig 37026500123
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I

=y 516%18 1 172"
Bolts

FIG 1-5 Rail - Power head assembly.

Chain Pulley Brackat jat waiend of =i

Thain |'I
{

/ | e
IS EETTT I =

T-Rail at ceniter of ral assemibly

FIG 1-6 Chain adjustment.

Balt Pulley Bracket (= wanlans of ram
em s 172° st

=0,

on adjustment nut
Tighten nut tomove pullay this direction

e

III

T-Rai

T-Rail at canter of rail assambily

FIG. 1-7 Belt adjustment

Wil

FIG 1-8 Disable garage door lock.
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12

HEADER AND DOOR
MOUNTING BRACKETS:

Header bracket must be fastened 1o garage

I B OPENER INSTALLATION FOR HELPR.1.800.354.3643 OR WWW GENIEC DMPANY. COM

b} - extend
ertical li
v ne [==—g

framing. Do NOT fasten to drywall, partide c) - door at
board, plaster or other such materials. highest point
1. Finding header bracket mounting location.
+ Close garage door.

—Use a pencil and level.

a) Mark center of garage door (one-half overall
width) on the wall with 6" vertical line at top
edge of door.

b} Continue this line on wall above door for

about 12® (Fig. 2-1, a).
* Raise garage door until top edge of door
remhﬂgalt:g;mimm height (Fig. 2-2).
« With door at highest point.
—Measure height from top edge of door to floor

(Fig. 2-2).

+ Close door again.

« Mark height measurement on wall above door
{FIEI?. 21, ¢).
—Make your mark acrass vertical line made earlier.

+ Add 2-1/2" to height mark just made on wall. This
is location for header bracket (Fig. 2-1, d).

Door springs are under high tension. If spring or
its shaft is in the way, measure 2-1/2" above
spring or shaft on the garage door centerline and
mark this height as your location for header

bracket.
Do NOT move door spring!

NOTE: If header bracket location needs to be
above header for garage door opening, you need
to add @ "mounting surface.” A 2" x 6" board
securely attached (board and fasteners not
included) to wall studs on either side of your mark
is sufficient (Fig. 2-3)

NOTE: For header bracket and bolts locate Bag 2
from Box 1.

NOTE: The bolts supplied in Bag 2 are designed
to be used on pressure treated lumber.

2. Mounting the header bracket.

« Hold header bracket against wall (Fig. 2-3).

+ Position bracket as shown.
- Place center on vertical line,
- Bottom edge on final height line.

 Mark screw hole locations on wall.

« Drill 3/16" pilot holes at each screw hole mark.
— Fasten header bracket with 2 lag screws

(provided) (Fig. 2-3).

P 37026500123

top of door \

in closed
position

FIG 2-1 Final height mark.

FIG.2-3 Header bracket mounting (on header &
abowve header).
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MOUNTING THE OPENER:
1. Getting started.
* Position assembled rail on wall next to header
bracket (Fig. 2-4).
~Place material on floor under power head to
protect from seratching. (A box, stool, or
similar device may be needed to clear a
torsion spring.)

NOTE: For header bracket pins locate Bag 2 from
Box 1

2. Mounting the assembly.
« Attach rail to header bracket using clevis pin
and cotter pin (Fig. 2-5).
+ Support power head on stepdadder to prevent
interference with header mounted (tarsion)
spring.

NOTE: Before final attachment to ceiling, insure
that assembly is in proper alignment (Fig. 2-4)

NOTE: For nuts, bolts, and lag screws locate Bag
3 from Box 1
+ On finished ceilings, locate cedling joists or
trusses using a stud finder or similar device.
Attach angle iron (not provided) to joists or
trusses through finish material using (provided
lag screws :ﬁg.zas:. Gl }
« On unfinished ceilings or open ceilings, straps
may attach directly to joists or trusses.
Depending on the garage construction, extra
framing matedal (not provided) which may be
required should be installed using appropriate
construction techniques (Fig. 2-6).

NOTE: Refer to your local building codes for
appropriaté construction technigques.
-Atrach mounting straps (not ided) to ceili
a% bnrtngF Fz"is] prov ) ng
% ?:itghmg taf pnv.er head to following
a) Rail must clear door at door's highest point
of travel.
b) Rail must be level or at power head end
slightly below level.
« Securely tighten power head mounting bolts
and nuts.
+ Carefully raise and lower door manually.
Ensure door does not contact any section of
wer head or rail.
+ Check that rail clamp bolts and nuts are tight.
+ DO NOT PLUG OPENER IN YET!

Piig 37026500123

HEADER BRACKET

VIEW

FROM ABOVE
(ot to scale)

FIG 2-5 Rail mounting

to header bracket.

ANGLE IRON ON FINISHED CEILING

A

Aftach angle Fon to beams

Extra framin

not needed

g

bofts & nuts
. ¥ Extra framing
NEEDED

FIG 2-6 Mounting the power head.
05152008

13

Page 514




14

DOOR BRACKET:

Doors made of masonite, lightweight wood,
fiberglass, and sheet metal must be propedy
braced before mounting door opener. Contact
door manufacturer or distributar for & bradng kit.
The Genie Company is not responsible for
damage caused due to improperly braced door.

NOTE: For door bracket and bolts locale Bag 4
from Box 2.
1. Finding door bracket mounting location.
+« Door bracket is mounted as high on door as
possible along vertical centerline and NO LOWER
THAN top set of rollers (Fig. 2-7).

2. Mounting the door bracket.
. F'mEer bracing should be vedfied at this point.
- Align door bracket centered on your vertical
centerling :Fr.g. 2-8).
- Attach using 3 self-drilling screws for sheet
metal or other light weight material.
= Use lag screws (not provided) for solid
wooden sectional doors.

NOTE: For solid wood doors, carriage bolts
WITHOUT SLOTTED HEADS (not included) may
also be used for attaching door bracket

INSTALL DOOR ARMS

NOTE: For door arm nuts and bolts, clevis and
cotter pins locate Bag 5 from Box 2.
1. Attach the arms.
+ Fasten short branch of curved door amn to door
bracket using bolt and locking nut (Fig. 2-9).
« Fasten straight amm to carriage using clevis pin
and cotter pin (Fig. 2-9).

2. Connecting the arms.

+ Slide carriage back and forth to adjust arm length.

~FPaosition the straight arm 50° down from the

rail.

« With the arms arranged in this position, fasten
arms together usin% bolts and nuts spaced as
far apart as possible (Fig. 2-9).

Piig 37026500123

_______ —

centerline

|
centerling
aven with or
above top roller

FIG 2-7 Mounting door Bracket.

cantarfins of top raliar = TE
| I‘-‘:‘_* ;

FIG 2-8 Examples of door bracket positioning.

short clevis pin & cotter pin

FIG 2-9 Attaching door arms.
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| [J| WALL CONTROL INSTALLATION

de there is NO power to the oﬂgw before
installing Wall Control wires and Wall Control.

Staples which are too tight can cut or pinch wires.
Cut or pinched wires can cause the Wall Contral to
stop working. When using the insulated staples,
make sure you fasten them only as tightly as
nesded to hold the wire snugly.

Use of any other wall control can cause the door to
operate unexpectedly and the light not to work.
Use anly the included Wall Control.

NOTE: For Wall Control, wire and insulated
staples locate Bags 6 and 7 from Box 2.
1. Wall Control location.

+ Wall Control location should be in direct sight
of door.

« It should be at least five feet (5') above floor to
Fre-.rem small children from operating door.

« It must be away from any moving pars. (You
should NOT be able to reach the garage door
while standing at Wall Control.)

+ Wall Control board screw connedions are

polarized, (+) positive and (-} negative.
2a. Wiring (If pre-wired).

+ Locate Wall Control pre-wired wire ends
(Fig. 3-1). (They should be located within the

idelines mentioned above.)

« Split and strip ends of wire (Fig. 3-2).

+ Fasten wire to Wall Control board screws on
back of Wall Control.
~Striped wire to the + (plus) terminal.
~White wire to the - (minus) terminal.

2b. Wiring (If NOT pre-wired).

Pick a convenient location for mounti

Wall Contral using the guidelines mentioned
above :FI?. 31).

Run wire from power head to Wall Control
(Fig. 3-1).

Split and strip ends of wire (Fig. 3-2).
Fasten wire to Wall Control board screws on
back of Wall Control.

—Striped wire to the + (plus) terminal.

=White wire to the - (minus) terminal.

Piig 37026500123
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power haad

of - vEEETEE
Saeparate
entry door EXAMPLE ONLY!
This is an example of wire routing
. when NOT pre-wired. Your wire
. —— routing may be different.

FIG 3-1 Wall Control wire routing

e
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f . 06 5trip
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3. Securely fasten wires.
« Securely fasten wires to ceiling and
wall using insulated staples provided.
=Use insulated staples.
—Staples should be snug only. hauated

If rear cover is attached to power head, Stpk
remove it.
+ On power head:
~Route Wall Control wires thmugh wire guide
on power head.
~Spit and strip ends of wire (Fig. 3-2 on
previous page).
~Insert wire into terminal holes and lightly press in
the orange locking dips above each terminal
hale. (You can use a pencil or small screwdriver
to comfortably press in locking dips.) The white
wire into #1 terminal hole and striped wire into
the #2 terminal hole.
—Caonfirm wire lock by lightly tugging on the wire.
The wire should remain in the terminal hole.
« Do NOT install rear cover yet.

4. Mounting.

+ Fasten Wall Contral to wall with 2 screws
(provided) (Fig. 3-4).

* Remove protective backing from "Entrapment”
warning label (Fig. 3-5). The "Entrapment” label
is located in the center of this manual.

—Stick label on wall near Wall Control.

Vacation Locking Switch

1 - LOCK disables controls after
1 door is completaly closad

— UNLOCK zllows contrals to
wiork nomally

Jnmcom-opmmmn
- Open and closes door from
@ inside garage

Independent Light Control
- Controls door openes lights from inside garage
- Energy-Saver shut-off tumns OFF ights 3 minutes after
doar activation

Piig 37026500123

-

(Power Head With Rear Cover Removed)
FIG 3-3 Insert wires.

FIG 34 Mounting Wall Control.

s
L

FIG. 3-5 Mounting Entrapment warning labal.
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I V.l SAFE-T-BEAM® SYSTEM INSTALLATION FOR HELP-1.800.354.3643 OR WWW GENIEC DMPANY. COM

There should be no electrical power to the opener
while installing Safe-T-Beam® wires. H#u have
plugged in the power cord—UNPLUG IT NOW!

NOTE: The opener will not close the door
automatically unless the Safe-T-Beam® System is
installed.

NOTE: For Sensors, screws, wire, and insulated
staples locate itermns and Bag 8 from Box 3.

1. Mounting brackets.

+ Mark both sides of garage door frame or wall no

?' he;ﬂ;;‘an €" and no lower than 57 above floor

g. 4-1).
+ Hold bracket against door frame or wall.

- Check if brackets extend out from wall far
enough, so tongue of bracket is be door,
tradcsghor anymgor hardware. o

=If nat:

a) Mounting bracket extensions are available
through an authorized Genie* Dealer.
b} Blocks of wood, etc. may be substituted for
exlensions.
« Center bracket on your mark (Fig. 4-2).
+ Fasten each with 2 screws (Fig. 4-2).

NQOTE: Mounting brackets can be aftached to the
floor or concrete Am wsing concrete anchors
(not provided) obey manufacturer's instructions.

2. Mounting Safe-T-Beam® Source (Red LED) and
Sensor (Green LED).
+ If garage has only one garage door.
- Determine which side of garage receives most
direct sunil?gtdFig. 4-4).
—Red LED should always be on sunny side
whenever possible (Fig. 4-4).
+ For multiple doors.
= Preventing crossed signals is critical.
~Place source and sensor modules on adjacent
doors facing in opposite directions (Fig. 4-4).
NOTE: To help prevent interference from sun,
Safe-T-Beam™ sensor with Green LED may be —
placed further away from the door opening, FIG 44 Safe-T-Beam® source and sensor
tho ugh extended no further out from the wall, locations.
where it will spend more time in shadow. @ || oo

« Slide source/sensor onto tongue of bracket until |
it clicks into place (Fig. 4-3).

THREE DDOR
CARAGE

3a. Wiring (If NOT pre-wired).

+ Route wire from Safe-T-Beam® sensors to power
head using method shown in (Fig. 4-5a).

+ Securely fasten wires to wall and ceiling sl 1
as you go (Fig. 4-6 on next page). I 543 Filor[es 43 71
- Use insulated staples.

- Staples should be snug only.

Dashed Line = striped wire
Solid Line = white wire

““5&?“ FIG. 4-5a Source and sensor wiring methods.

Ph 37026500123 05152008 17
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3b. Wiring (pre-wired).

+ Route wire from wall to Safe-T-Beam®™ sensors
(Fig. 4-5b).

« Splice pre-wiring to shortened sensor wire,
match wire pairs dash-to-dash (stnped-to-
striped) and plain-to-plain (while-fo-white).

- Trim sensor wire to approximately one foot
(1 f} from sensor.

- Split and strip ends of sensor wires and
pre-wired wires (Fig. 4-7).

- Splice wires together with (provided)
wire nuts.

+ Route wire from ceiling to power head
(Fig. 4-5b).

. Securﬁig fasten wires where they exit
wall and ceiling as you go.
~Use insulated staples.
~Staples should be snug only.

g
g

13

Staple

| CAUTION

Staples which are too tight can cut or pinch wires.
Cut or pinched wires can cause the Safe-T-Beam®
System to stop working. When using the insulated
staples, make sure you fasten them only as tightly
as needed to hold the wire snugly.

4. Split and strip ends of sensor wires (Fig. 4-7).

NOTE: For rear cover locate Box 4
5. Attach Safe-T-Beam® wire to power head wire
terminal.
+ Route Safe-T-Beam® wires through wire guide
on power head.
~Insert wire into terminal holes and lightly press
in the arange locking clips above each terminal
hale. (You can use a pendl or small
screwdriver to comfortably reach in and lightly
press down locking clips.) Insed white wires to
‘even’ numbered terminal holes and striped
wires into ‘odd’ terminal holes (Fig. 4-8).

Locc|'iqr|£g Terminal

AL &1 m
CiCioiCi@ie]
6[5]4a]3][2]1

=Confim wire lock by lightly tugging on the wire.
The wire should remain in the terminal hole.
+ Do not install the white (lamp) cover at this time.

NOTE: Safe-T-Bean™ alignment check must be

performed following connection to electrical
power (see page 13). DO NOT PLUG IN YET!

1 E. P 37026500123

5 43 FV]er[65 43 771

Dashed Line = striped wire
Solid Line = white wire

(Power Head With anlhmwad]
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| ] CONNECTING TO POWER

. mmmmammmmm
s
s a
mn,’ﬁlﬁiﬁmﬁ Ot ouol, coniad
a qualified licensed electrician to instsll one. DO NOT
mﬂwphghan'irvzﬂhedwmmmtba
n D prevent
Wﬂm pr personal injury
+ DO NOT remove motor cover. All work
on motor must be done by a trained door system

technician.

- mmmmmﬁema‘tym
b r opener
me'lgmdesmmlredmr ener to be
permanently wired have a qua licensed
electican connect power with permanent wiring.

Plug the opener into a properly grounded
electrical outlet (Fig. 5-1).

WITH PERMANENT WIRING:

Instructions for Electrician.

+ Remove power from circuit.

* Remove rear cover and motor cover.
—Remaove four motor cover screws (Fig. 5-2#.

* Remove existing power cord and strain relie
from the 7/8" dia. hole and discard (Fig. 5-3).

+ Connect permanent wiring to power head using
718" diameter hole.
- White to white/black to blackiground to green.
= Use only UL recognized wire nuts.

+ Wires inside the power head must be at least 6
in length.

* Replace motor cover and rear cover and
re-energize the circuit.

NOTE: The Genie C’Jrﬂmﬁ'}" is not responsible for
charges resulting from work performed by an
independent electrician.

WITH POWER SUPPLIED:

Check Safe-T-Beam® alignment (Fig. 54).

* Insure that no part of door or its hardware is
in path between lenses of source and sensor.

+ Insure that tops of lenses are between 57 - 67
above the floor (Fig. 5-4). The brackets are
flexible, and can be adjusted slightly if needed.

* Adjust the Red LED transmitter%y aiming the
unit directly at the Green LED receiver. Use the
adjustment screw located on the top of the
transmitter housing to make adjustments.

* The Red LED transmitter will blink if there is a
misalignment. When the LED units are aligned
the Red LED will remain ON continuously.

= After the alignment is finished tighten the
adjustrent screws on both sensors.

+ Check local
are not

Piig 37026500123

FOR HELP-1.800 354.3643 OR WWW. GENIEC OMPANY. COM

FIG 5-2 Remove motor cover.
{Electrican ONLY)
FIG 5-3 Power cord strain relief.

» Do NOT use an extension cord.
+ Do NOT use a portable generator. This product

is designed to operate using standard
household cument.

+ Do NOT use altemate power supplies.

;2

ot
mar""mnoc'
| 5-min

FIG 5-4 Check ssm-'r-nmn' alignment.
| INFRARED PROTECTION FUNCTION |

, its movement

1. When the garage door is openi
p -Beant is

will not be influenced if the Safe-
obstructed.

2. If the Safe-T-Beam® is obstructed before the
garage door fully closes, the door will not dose.

3. When the garage door is closing, if Safe-T-Beam®
is cut off by peaple or obstade, the garage door
will reverse automatically to its fully opened position.
(Meanwhile, the nfpjner light will keep blinking untl
door moves to its fully opened position.)

4. If the Safe-T-Beam® System fails, loses power,
or is installed improperly, press and hold the
Wall Contral "open/dese” button until the door
reaches its fully closed position. The LED
indicator light on the power head will be green
and blink twice (Pattern: {112 pause L} pause)
tD inform you to eliminate the problem first.

ou release the "openiclose” button on the
all Cantrol during the closing movement the
door will reverse automatically to its fully
opened position,

0571 52009
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« Severe injury or death can result if the door
closing force is set too high.

« MNever increase the door closing force above the
minimum required to move the door.

« Never adjust force to compensate for a sticking
or binding door.

+ Perform monthly CONTACT REVERSE TEST as

described on page 22 and in Section 10.

~ SETTING & TESTING OPEN/CLOSE LIMITS

The OPEN (UP) and CLOSE (DOWN) door positions
are controlled by making the adjustments on the
panel located on the bottom of the power head. The
adjustments that can be made are:
* Close Travel Limit,
* Open Travel Limit,
Adjust Closing Force
Adjust Opening Force
Transmitter Programming
A) ENGAGE CHAIN/BELT CONNECTOR
TO CARRIAGE

1. Press and hold the "Close Travel Limit" [ button
until the chain or belt connedor advances and
engages to the Carriage Assembly (Fig. 6-2).

Failure to verify the engagement of the bell/chain
connector will result in damage to rail components.

B} CLOSE TRAVEL LIMIT
. Press and hold the "Close Travel Limif" @ button
until the door is fully dosed.

2. You can quickly press and relesse the "Close
Travel Limit" tton to move the door in small
increments. You can also use the "Open Travel
Limit" [ button to move the door slightly in the
UP direction.

3. Door is fully closed when the bottom edge of door
presses firmly onto the ground.

4. Once the door is in the desired position, press and
release the "Close SET Limit" [ button. The
LED indicator light will blink green once. This
stores the closed position in memaory.

C) OPEN TRAVEL LIMIT
. Press and hold the "Open Travel Limit" @ button
to move the door to its fully opened position. This
starts the opener moving in the UP direction.

2. Hold the "Open Travel Limif" il button until the
door is in the fully opened position that you desire,
then release this button.

3. You can quickly press and release the "Open
Travel Limit™ [ button to move the door in small
increments. You can also use the "Close Travel
Limit" & button to move the door dightly in the
DOWN direction.

4. Once the door is in the desired position, press
and release the "Open SET Limit" [ bution.

The LED indicator light will blink green twice.
This stores the opened position in memaory.

Pig 37026500123

FOR HELP-1.800.35. 3643 OR WWW.GENIECOMPAN'Y.C OM

on power head
LED
Iredicatos Light OP'”__ Set Limit
Tra've!lurrn Bution
Fa
_-;nm SET

LEARN MANUAL LIMIT

|
]
Close  CLOSE gy poeee
Trawed Limit et Limit Control
Ewttan Adjustment

FIG. 6-2 mmmcﬂnmm Carriage.

Operation of the opener without the Chain or Belt
Connector engaged to the Camiage Assembly will
result in damage to rail components including the
rail pulley.

051 52009
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The Carriage Lock can be manually engaged or
disengaged.
+ To disengage Carriage Lock
=Pull handle downward opener power head.
* To engage Carriage Lock
—Pull handle towards door.

| UPDOWN FORCE

1. By turning the "Close Force Control" B dock-
wise, the DOWN force can be increased. By
turning the "Close Force Control” & counter-
clockwise, the DOWN force can be decreased.
Set the DOWN force level at the minimum force
required to close door without reversing.

2. Orcethe desired levd is selected, this stores the
necessary force level for the DOWN drection n memorny

3. By turning the "Open Force Control” B dockwise,
the UP force can be increased. By turning the
"Open Force Confrol” Bu counterciockwise, the UP
foree can be decreased. Set the UP force level at
the minimum force required to open door without
stopping.

4. Once the desired level is selected, this stores
the necessary force level for the UP direction
in memaory.

UNLOCK LOCK
T RELEASE TO RECONMNECT
PULL TOWARD PULL TOWARD
THE OPENER DOOR

FIG. 8-3 Engage/Disengage Carriage Lock.

Up Fors

Ciontrod
OrEN Adhesment
&) ) e
FORCE e

IDecmming Tosx)
| e sovaArt
CTUNTER-CLOCRWEE

CLOSE | . rocs

Contiol

Adjusiment

FIG. 6-4 Force Control Adjustment.
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ERASE - OPEN/CLOSE TRAVEL LIMIT

1. Press and hold both of the "SET" buttons
([ & B) together until the green indicator
light blinks (about 5 seconds).

2. All close and open travel limit settings are
erased. Then follow the steps above to
reprogram dose and open travel limits.

NOTE: The opener will not close the door
automatically unless the Safe-T-Beam® System is
instafled.

CONTACT REVERSE TEST

The force adjustments and limit switch settings
MUST BE COMPLETED before testing.

1. Testing.

* Open gar?e door using Wall Control.
~Place a2 x 4" board%ald flat) under center

of garage door opening (FIG. &-5).

« Close door using Wall Control.

* When door contacts board, the door must stop
(within 2 seconds) and reverse direction
returning to open position.

2. Adjustment.

+ [fthe door does not properly reverse.

- Check to see if door has “close” limit
Emgramrned. It should not have reached its
‘close” limit before hitting board.

= If the door STOPS but does nol reverse,
decrease "CLOSE FORCE" control &
setting slightly (turn it counter-clockwise).

+ Test again. Repeat as necessary until door
reverses upon contacting board.

FIG 65 2x 4 under center of door opening.

22 P 37026500123 057152008
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A moving door can cause serious or death.
1. i@e‘f people dear of opening while door is
moving.

> 2 DoN(gr allow children to play with opener,
induding Wall Contral, mmg control, or
Wireless Keypad.
3. Duri mming, the door opener could

in to run, so keep people and objedts away
from the moving door ard its parts. To keep the
door from moving, close the door and
disconnect it from the Opener by pulling the
Emergency Release.

NOTE: For remote control locate Box 3
1a. Single Button Remote Programming.

NOTE: This opener can leam up o 7 transmitter
buttons. =
* Locate "Learn Code” @ button and indicator
LED on the power head {FE‘;;;T].
* Press and release "Learn " button.
= Indicator LED will blink RED at a rate of twice

“Jper second.
+ Within 30 seconds, push remote control
button once.
= Indicator LED will stop blinking and stay ON.
+ Press remote control button again.
- Red LED will go out. Remole is now programmed
and ready for use.

1b. Multi Button Remote Programming.

NOTE: Each button on a multi-bution remote is
designed for use with 1 door. You cannot
program 2 buttons o operate the same door, nor
can you program 1 button (o operate 2 doors.
You can program a maximum of 7 different
transmitters or wireless devices.

NOTE: Pushing two buttons on power head
simuftaneously will erase programmed memary and
limits must be reset

* For each button.
—Program each button separately using the
Single Button Remote Programming steps.
2. Operating.
= Press remote button once.
= Door will move.
« Press button again.
= Door will stop.
+ Press button again.
- Door will move in opposite direction.

NOTE: The door will stop automatically at the
fully open or fully closed pasition.

LOST OR STOLEN REMOTE

1. Clear memory.

- Press and hold "Learn Code™ @ button {on
Elomr head) for 10 seconds or until the red

inking indicator LED goes out.

+ Program remalni?? or new remote controls as

done previously Your door opener will no

longer recognize any signal received from the

missing remote control, or any other which has

not been reprogrammed.

P 37026500123

NOTE: To m &

Homelink* and Car2U®
device follow the Homelink® or Car2UF
instructions in your car owner's manual

FCC and IC CERTIFIED

This device complies with FCC Part 15 and RSS 210
of Industry Canada. This equllamem has been tested
and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable
ction against harmful interference in a residential
installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may
cause harmful interference to radio communications.
However, there is no guarantee that interference will
not oceur in a particular installation. If this equipment
does cause harmful interference to mdio or television
reception, which may be determined by turning the
equipment OFF and ON, the user is encouraged to
try to correct the interference by one or more of the
following measures:
* Re-orient or relocate the receiver antenna.
« Increase the separation between the opener
and receiver.

+ Connectthe opener into an outlet on a circuit
different from that to which the receiver is
connected.

»  Consult your local dealer.

Limit controls location
on power head.
LED
ndicmrligm Open sm“-m Up Force:
Talelt  Eube  apEy  Cosal

.8 a4 @)

¢ LEARN MANUAL LIMIT FORCE

Coada
[ CODE .,

Diowm Forca
Travailimp  5at Limit Control
Button Belfes e

FIG 7-1 Learn code button and LED

054 52009
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l il REMOTE CONTROL BATIERY REPLAGEMENT AND VISOR CLIPINSTALLATION

1. Battery replacement.

* To open, gently push straight out on battery
mmﬁmﬁab :'Ias? shown. ﬁfig. 81).

+ Slide open battery cover.

—Remove old battery.

+ Make sure new battery is facing proper direction
(Match battery polarity with symbols inside
battery housing) (Fig. 8-2).
=Recommended replacement battery type:

Alkaline A23, 12 volt.

FIG. =1 Opan battery cover.

« Slip new battery into place.
= Slide battery cover until it clicks shut.
« Operate remote to make sure it is working
properly. (No re-programming is needed.)
2. Visor clip.
(The visor clip may come already installed. jYou
will have to install the visor dip if you choose to
attach your remote to the car visor.
+ Slide visor dip into back of remote control.
— It will snap into place (Fig. 8-3).

| - and + polarity marks F‘

FIG.B-2 Match battery polarity.

FiG 8-3
Attach visor clip.

| ]| LIGHT BULB/LENS INSTALLATION

ight bulb socket |

For added safety and protection please unplug <
opener before installing light bulb.

VWOTE: For lens covers locate Box 4

1. Light bulb.

* Recommendations.

= Do NOT use a short neck bulb.
—Light bulbs should be no more than 60 Walts.
—Use a heavy duty service bulb for longer life.
+ Screw 1 bulb into each socket.
2. Lens.

« Seledt a white (lamp) cover.

+ On the power head end nearest the garage
door, line up lamp lens tabs on power head with
comesponding slots in lens (Fig. 9-1).

+ Slide lens onto power head. Make sure the tabs FiG. %1 Slide each lens onto motor cover.
are fully engaged into lens slots ‘QF' 9-2).

+ Repeat for rear lens on power head.

+ Plug power cord back into electrical outlet.

« Test lamp operation.

Light bulb socket J

FIG. 9-2
Fasten lens.

24 Phg 37026500123 08152008
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IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of severe injury or death:
1. READ AND FOLLOW ALL INSTRUCTIONS.
2. Never let children operate or play with the door contrals. Keep the remote control away from children.

3. Always keep the moving door in sight and away from people and objects until the door is completely
closed. NO ONE SHOULD CROSS THE PATH OF THE MOVING DOOR.

4. NEVER GO UNDER ASTOPPED, PARTIALLY OPEN DOOR.

5. Test opener monthly. The door MUST reverse on contact with a 1-1/2” high objedt {(or a 2" x 4" board
laid flat) at the center of the doorway on the floor. After adjusting either the force or the limit of travel,
retest the door opener. Fallure to adjust the opener properly may cause severe injury or death.

6. When possible, use the emergency release only when the door is closed. Use caution when using this
release with the door open. Weak or broken springs are capable of increasing the rate of door closure
and increasing the rsk of severe injury or death.

7. KEEP DOORS PROPERLY BALANCED. See your garage door Owner's Manual. An improperly
balanced door increases the risk of severe injury or death. Have a trained door system technician make
repairs to cables, spring assemblies, and ather hardware.

s SAVE THESE INSTRUCTIONS.

If you have any questions, please do not hesitata to contact Genie® customer service at:
1.800.354.3643

o TT—

m 2. Contact reverse.
B e s, catl + Place a 2°x 4" board laid flat on floor.
* age door hardware (springs, es, = In center of garage door opening.
brackets, pulleys, elc.) are under extreme + Close door by using wall control or remote control.
pressure and tension. ~ Door fails to reverse on contact with board
+ DO NOT attempt to repair or adjust door sprngs (See section @"CONTACT REVERSE”)
or any hardwars, and DO NOT OPERATE garage —Opener still fails
door automatically or manually if door is CONTACT THE GENIE COMPANY OR AN
impropery balanced or springs are broken. AUTHORIZED GENIE* DEALER.
— CONTACT A TRAINED DOOR SYSTEM 3. Safe-T-Beam® System.
L s + Red LED biinks. .
ROUTINE MONTHLY MAINTENANCE = check-aligriment (56 sedtion ).
1. Door balance.

+ With the door closed, pull emergency release
knob (Cardage Lock) towards the opener to
release door from camiage assembly.

+ Raise door manually approximately 3- 4' and

release.

— Door should remain stationary or move very
slightly.

- If ?mm-&s quickly, CONTACT A TRAINED
DOOR SYSTEM TECHNICIAN.

Close the door.

Pull emergency release knob towards door to

engage camiage.

oot M ARG |

— Door will re-attach itself to carriage assembly.

Use Wall Corrol supgiied with apener. Any ofer Wall Contbol can cause

e coaner {0 opamie inapaciady.

Pig 37026500123 057152009 25
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CIRCUNT WIRING DIAGRAM FOR HELF.1.800.354.9643 OR WWW GENIEC OMPANY. COM

Opener circuit wiring diagram. This wiring diagram is for reference only.
Diagrama del circuito del abrelatas. Este diagrama es solo para referencia.

Schéma de cablage de |'ouvreur. Ce schéma de cdblage est indigué & titre de référence uniguement.

! WARNING
1 ADVERTENCIA

! AVERTISSEMENT

Opening Cover May Cause Electric Shock

Abrir la tapa pueds causar ci aléciricos.

Louverture du couvercle peut entrainer des chocs électriques.

Disconnect power from opener prior to removing cover.
hmﬁdﬂlmm antes de guitar la cubferta.

Coupez I"alimentation de P'ouvre-porte avant de retirer le couvercie.

POWER CORD

CORDON DE SECTEUR

CABLE ELECTRICO

TERMINAL ELOCK

BORNE

BLOCGIUE DE TERMINALES

SURGE PROTECTOR (MOV)
LIMITEUR DE SURTENSION
PROTECTOR DE SOBRETENSIONES

TRANSFORMER
TRANSFORMATEUR

TRANSFORMADOR
& [

PRIMARY SECONDARY
FPRIMAIRE BECONDAIRE
PRIMARIO SECLNDARID
- e
BLACK e ROUD
MEGRO
YELLOW T MOTOR HALL SENSOR
JALNE BLANC MOTEUR CAPTEUR DE PASSAGE
AT Bl RED MOTOR SENSOR DE PASILLO
ROUGE BLACK
ROSD NoR
I'.I NEGRO
e A
AMARE LD NEGROD o 9 9

1 ADVERTENCIA
'\ AVERTISSEMENT mmmml@g@@g@lmmwy
B RS A ADO BUANCO RAYADO
ELECTRICAL SHOCK PHOTO gENSﬂR WALL CONTROL
TRICO PHOTODETECTEUR COMMANDE MURAL
cgﬁg{%ﬁ%wE FOTOSENSOR CONTROL DE LA PARED
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TROUBLESHOOTING GUIDE - oPERATION FOR HELP-1.800.354.3643 OR WWW.GENIEC OMPANY. COM

+ Check power source.

~ Plug a lamp into outlet used for power head. If lamp works, power source is OK.

= If not, check fuse or circuit breaker.
« If power is OK.

= Check connections at power head terminals and at Wall Control.

+ Check for mversed, broken, or cut wines. Staples can cut insulafion and short wires. Repair or
replace.

+ Confirm vacation Jock switch on wall control is OFF. (See section Bl
+Program remote control code into receiver memory (See section Bl
+Replace remote control battery (See saction EY).

Door starts down, then | - 1f a NEW installation, check Door Amn position, (See section E).
STOPS and goes back |+ Check if Safe-T-Beam® Red LED is flashing.
up. +Check Safe-T-Beam® system for beam obstruction or misafignment of lenses.
Realign or replace Sensors. (See section El)
OR + Check "CLOSE FORCE" adjustment (See section ().
+Check garage door for binding.
Safe-T-Boam® Systam «f an operational problem exists, and opener will not run closed. The opener can be
malfunction. forced to dose as follows (Ses section B). Hold the wall control button down until
door is completely closed.
+ Disconnect the Safe-T-Beam® System from the opener and contact an authonzed
Genie® Dealer or The Genie Company at 1-800-35-GENIE.

+Ba sune door, openar, and springs ane in good repair, properly lubricated and
balanced (See Maintenance section [&).
+Check "OPEN" limit setting (See section ).
+Check "OPEN FORCE" adjustment (See section B).
« £\ WARNING: If you suspecta problem with the garage door hardware o springs, contact
an authonized Genie® Dealer or a trained door gystem technician, or contact The Genie
at 1-B00-35-GENIE.

+Was a remote control lost or stolen? Erase all remote control codes from receiver
memory and reprogram (See section .

+ Button stuck on Wall Control or remote.

+Check CLOSE limit switch setting (See section ).

«Wires shorted. Staples can cut insulation and short wires . Rapair or replace.

P 37026500123 057152008 2?
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TROUBLESHOOTING GUIDE - POWER HEAD LED  FOR HELR.1.800.354.3643 OR WWW GENIEC OMPANY. COM

1 BLINK, + Transmitter kas not learned Push transmitter I:luﬂnn to
-——

4 BLINKS, Pause
{Repeat)

T2 BLINKS, Pause 1
(Repeat}

+ Limit Programming incom plete 1

+ Wire to power head or wire
connection at power head is
bad.

+ Sensors out of alignment

+ Conftinuous obstruction of
Safe-T-Beam® sensor

+ Wall button wire short

+ Wall button wires reversed
in power head connector.

P 37026500123 05452008

+ Check power head Mnrgr:gdmck

+ Check Source & Sensor alignment

Set UP LIMIT

connections,
- Replace or repair

Check for obstruction of

hl.fttu'l{)mdwi'hg.
Staples can cut insulation and shorts
wires. Replace Wall Control, repair or

replace wiring.
- Contact The Genie Company at
1-B00-35-GENIE
Reverse wire placement in power
head connector. (See section El)
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- TRANSMITTER COMPLIANCE STATEMENT N

Transmiters comply with i Unied Sates and Canadian legal requisments 53 of the date of manufacture. No waimanty (s made
that they comply with & legal requiremeants of any other priadcton. |f tmnamitiers are 10 be WBed N &NOMEr COUNry, e imponer
st determing compliance with any local iaws and regulations which may difer from United States and Canadian requrements
priod 0 use.

Lo wansmisones cum den con todes as reglamentaciones legales de hos Estatos Unsdos y del Canadd, en ks fecha de Babricacon.
hinguna garantia ss da que cumplan con todas (a3 regiamenteciones begales de ninguna orra junsdiccedn. Sikos transmBores se
VN & UMZEr en ofro pais, ef imponedor debe determiner 3i cumplen con las regiamentscones y leyes locales que puedan Ser
diferentes & las regiameantaconss de los Estados Unidos v ded Canats, antes de usar los mismos.

Les émetteurs sont conformes & ka réglementaton Smencaine et anadenns & compier de keur date de fabncation. ALCENE garante
nest stipuide indiguant quls sont confomnes & toutes bes prescrip maumm 5i les dmetiewrs aont utbeds
dans d'aulres pays, il incombe & Nimportatewr den délerminer bewr oo an bo et négles booales powvant différer de celles
des Eiats-Unis ot ds Cansda avant towie uliisation desdils &metiewrs .

Sendegerile entsprechen allen gesetziichen Bestmmungen in den USA und Kanada zum ZFedpendd der Herstelung. Wir
libernehmen keine Gewsahrieisheng flir de Einhaitung alier geseizichen Bastimmungen in andesen Lindem. Sollen Sendegeriis in
andersn Lindem eingesstst wendan, 5o muss der Imponiswr vor dam Gebrauch sicherstellen, deas die Sandegerile auch solchen
bokalen Bestimmungen entprechen, welche von den Besimmungen der USA wnd Hanadas abweichen.

BETSAEN- 0% EEE SRR AN REERE R TEEADRRFSEARG D20 EFNERER 2R DRETR
ERCEAAHERES HOmSAEUA> NRERERSSZENNE L ERTE 2 M8 T ERRE.

EWRJJ"—#(-_‘.LEH‘JS%#I Eﬁ.ux? Lo AT A
F DA g QNEU'}J =
-;E'éllﬁ’::* ':-NA' ?_- W;.f AR A G

EZiAne{E2 ni=n Auich BHoA] B SeHE Hrlaiol dis 2ArH dejol gk 2(E| ClE 2ENe] 32 HEY 23 Al el
Bl Y2 Yo 2 EAA0E ] 718 CIE ASHA ARE 3T SUPRS AFREIIN A 0lFa Ajuo]EE] 2 ARE CENE
g REE T A8 W o meiop ERe| ol # 8 JE0} el
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(GENIE)

MoDELs 2022/2024./2042
LIMITED WARRANTY

Gl Holdings, Ine. &'/ The Gese Company ("Seller) wanmnts i the on g perchzser of the below dendiod opeser, Model 0UNRL042 " Product™),
sabpect inall of the tenms and conditions bereod, that the Produoct asd el composents thereol will be fres feom defects m masensals and workssanshep for the
followssg penod(s) of time, measuned from e dme of porchise:

MOTOR - Sefler warmsts the motor for a period of TEN (10) YEARS.
PARTS - Seller wamaaes all ofber pans and compoaents {of & period of ORE (1) YEAR.

Seller's obligasos wndes this warranty is specifecally limited @ repaining or replacing, ai i option, the Froduct or asy pan thereof whsech is desersaped by
Selber oo be defective duning Se spplicable wamanty peniod. Any labor charges are excluded and will be the sesporsibiliry of the punchaser.

This warmanty gives you specdic legal nghts, and you muy also bave otber rights wiich vary foas site i state. This wamanty is made w the onganal
perchamer of the Product caly, and is not transferable or sssignable. Thes wananty applees only 1o Froduet insafed in & rssdential or othes nos-comeerncial
application. It does son cover any Product instadled i cosmerciad o industral baildisg sppborior. This warmnty does oot apply 10 2ay Thanthoreed of
mmproper installatece, pliesmon of repais of e Prodect, or o my Prodoct or component which has been damaged or detenionnod due o mesee, neglect,
accident, e oo provede necessary mainieamsce, noemal wear snd tear, oo goty af (od o sy othes canse bevond the sexsonsble control of Seller, and does
=k cover batteries, missing o dassaged parts from clesmance or open box sales, or nepairs of maimiesance 10 oor components.

ALL EXPRESS AND IMPLIED WA REANTIES POR THE PRODUCT, INCLUDING BUT NOT LIMITED TOANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITHESS FOR A PARTICULAR PURPOSE, ARE LIMITED [N TIME T0 THE APPLICAHLE WARRANTY PERICD
REFLECTED ABOVE. NO WARRANTIES, WHETHER EXFRESSE OR IMPLIED, WILL APPLY AFTER THE LIMITED WARRANTY PERIODHAS
EXFIRED. Some siates 9o wof allos liminsbons os Sow long an implied wemmoty s, w0 te above beiiston say oot apply io yos

1M N0 EVENT SHALL (M1 BOLINNGE, INC. OR TS PARENT OR AFFILIATES BE RESPONSIELE FOR, OR LIABLE TOANYONE FOR, SPECIAL,
INDIRECT, COLLATERAL, PURITIVE, INCIDENTAL OR OONSEQUENTIAL DAMAGES, eves o Sellir his boen sdvised of the possibadity of suck
damages Soch excloded damapes inchede, at are eot |imised 10, koss of use, cos of sy substitese product, or othes similar sdisect financal loss. Some
matien & sot allow e exclimion of limimnon of weidestal o comequential dimages, 5o the sbove limitation of xchisien may 6oL Spply 1o Fou

Claimes ender this warmanty mis be made pomptly after dizcovery and withes the spplicable wistranty penod. To obenin SamEsey SErvioe, WUl Mk contset
Croase® cosposser service and provide peood of e dare and lecation of purchase and idestification os the eniginal punchaser. Call Geasw® Customer Service vl
e o 1-H00-354-36:0 w0 apesk with & ruesed representeave. Forchaeer ssest allow seller a ressonable oppomuaity o mspect Product cumed o be defective
Pl 5 meseoval of shteration of it coaditns. Lpon determinstion by Selber tiat the Produes of any part theseod is defective during the applicable wanmsey
perod (whach may require porchases e e the Frodec o Seller o paschaser's expense), Seller will supply the porchaser wh seplicemest pars of, @ 03
orptacas, & replacemean Product Seller may e new ar soandmionsd pars, ar 8 6w of reccaditossd Produce of the samé of similar deegs

Thiese are oo established infomal dspoe resolunon procedunes of e Type described in the Magseson -Mess Wammanty Ac

PURCHASER

[METALLATION ADDRESS

DATE PURCHASELY. SERIAL NUMBER:

OFENER MODEL.

REMOTE CONTROL MODEL.

DEALER NAME:

DEALER ADDRESS:
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